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Oracle® CRM On Demand delivers low-risk hosted 
Customer Relationship Management with little or no up-
front IT investment making it the ideal solution for 
companies of any size. With Oracle CRM On Demand you 
can accelerate sales, improve marketing, and consistently 
deliver top-notch customer service. That's why more 
companies of all types and sizes trust Oracle CRM On 
Demand to centralize vital customer and sales data and 
gain real-time snapshots of customer interactions. 

Why Oracle CRM On Demand?

Oracle CRM On Demand Sales delivers a 
comprehensive set of tools that automate, simplify, and 
manage all the information your sales organization needs. 
It gives you control over your accounts, lets you build 
realistic forecasts, and gives you real-time view into your 
pipeline. And by giving you a 360-degree view of your 
customers, it helps you focus on creating sales instead of 
searching for information. 

Oracle CRM On Demand Service consistently gives you 
up-to-date information agents need so they don't just 
solve problems, they truly build customer satisfaction. 
And high customer satisfaction translates to increased 
revenue.  With the centralized knowledge base in Oracle 
CRM On Demand, you will be able to continually improve 
service effectiveness by keeping your agents trained. 

Oracle® Agile Product Lifecycle Management (Agile 
PLM) manages the enterprise product record, the 
single system of record for product information 
required to maximize profitability throughout the 
lifecycle. Containing the rich information that uniquely 
defines all aspects of a product at each stage in its 
lifecycle, the product record includes all of the 
information required by an enterprise and its extended 
design and supply chain to conceptualize, design, 
source, build, sell, service, and dispose of products. 

Through a broad suite of best practice, business-ready 
solutions, Agile PLM provides secure, timely, visibility 
and control of product information for PLM processes 
and for stakeholders across a global product network. 
Agile helps companies accelerate revenue, drive 
innovation, reduce costs, improve quality, and ensure 
regulatory compliance throughout the product 
lifecycle. 

Benefits

Agile Product Collaboration—Helps users share 
product data and structure and manage change 
across the global product network 

Agile Product Cost Management—Enables 
companies to manage product costs through early 
and real time cost visibility 

Agile Product Quality Management—Drives 
improved product quality and customer satisfaction 
by integrating customer, product, quality and 
regulatory information within a closed-loop 
corrective action system 

Agile Product Governance & Compliance— 
Enables organizations to manage product, 
substance, material compliance against standards 
and regulatory requirements 

Agile Engineering Data Management—Organizes 
and manages product design assets to support 
globally distributed engineering teams 

Agile Product Portfolio Management—Provides 
tightly synchronized program and product 
information, maximized resource utilization, and 
cross-program visibility and decision support 
throughout the product lifecycle 

Agile Engineering Collaboration—Ensure that 
engineering processes are fully leveraged 
throughout the product lifecycle driving engineering 
best practices across the enterprise 

AutoVue Electro-Mechanical Professional for 
Agile—Provides native document visualization 
across a global enterprise for over 450 file formats 

Agile Variant Management (e6) —Provides a best-
practice approach to managing portfolios of related 
products and product variants across the life cycle 

CD Group Inc. and Oracle 

Founded in 1992, CD Group, Inc. is a leading provider 
of Enterprise application and technology solutions. As 
your partner, CD Group seeks to understand your 
company's needs and will provide fast, cost effective, 
and high quality solutions in order to achieve a fast 
return on your investment. CD Group offers a full range 
of software and services.

For more information about Oracle's Agile PLM and 
CD Group solution please use the following contact 
information: 

Phone: 678-268-2000
email: info@cdgroup.com
www.CDGroup.com

5550 Triangle Parkway, 
Suite 200
Norcross GA  30092 
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